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A GUIDE TO MAKING PAYMENTS
FOR PERMITS / LICENSES USING

E-CITIZEN

June 20, 2022

NATIONAL ENVIRONMENT MANAGEMENT AUTHORITY



* This manual is designed to guide through the procedures of making payments for
Licenses and Permits using E-Citizen.

» The target audience of this guide are all users of the NEMA Licensing Portal.

STEPS:
1. Once you have received the Invoice, click on the payment link as shown below:

Invoice No: SPR_13769,
Posting Date: 6/16/2022 11:10:56 AM
E-citizen Tracking ID:SPR_13769

VAT Reg. No: P051149406X

No Description Unit Amount Quantity Amount (KES)
1 Summary Project Report 10,950 1 10,950
q e Payment Mode
@ eCitizen

Note: Use the following link to make payment through E - Citizen Platform

| https://portal.nema.go ke/_layouts/api/payment.aspx?tracking_id=SPR_13769 I ¢ Click Here.

2. Clicking the link, re-directs one to the NEMA Licensing Portal, where one is required
to login. This is done for security reasons to Authenticate the person attempting to
make the payment. See below:
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3. Once you have entered your Licensing Portal login credentials, it is important NOT to
close this window. Return back to the payment link as shown on Number 1 of this
guide. Click on it. Clicking on this link, will display the following window:




n 25

ORDER SUMMARY

Summary Project Report KES 11000
E-A t S
Total: KES 11000
KCB Cash
»# Pesaflow ;
Equity Cash 7
support@pesafiow.com 2
Local Bank Transfer +254 20790 3260
RTGS

Note: The billing details will defer depending on the client who is making the
payment. For security purposes, we have withheld details of this particular payment.

There are different payment options which vary based on one’s preference and the
amount to be paid. For this guide, I will show 3 types of payment methods (there
are 10 payment options):
a) M-PESA:
If this is your preferred payment, click on M-PESA Paynbill. The following
screen will be displayed:

e« ). G &) hps //portal.nema.go.ke/_layouts/api/payment.aspx?tracking_id=SPR_13769 A Q {3 (] G Y= @ :

[ Artificial Intelligenc.. G Howdo | restorea.. (=) SPR Resend () Meeting Registratio.. [ IS:login 3 Pesaflow|login @ CCTV Resend Message creatinguser

o=
:

©®) Mpesa Paybill n CHRISTOPHER M. MWIRAGWA

To Pay your bill (KES. KES 11000) via MPESA. Follow the Steps Below. Once you receive a
successful reply from Mpesa. Click the complete button bellow.

Total KES 11000

end »7 Pesaflow

1 SMS from MPESA >
support@pesafiow.com i
+264 20 790 3260

» Please keenly follow all the steps 1 to 7 to ensure payment is
completed successfully. Please note that it is not possible to make
partial payments or amounts less than total payable.

= Currently, maximum payable via M-PESA at a time is Kshs. 150,000.

b) KCB Cash:
If this is your preferred mode of payment, click on KCB Cash. The following
screen will be displayed:
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m Artificial Intelligenc.. & How do | restore a... @ SPR_Resend D Meeting Registratio... ﬂ IS : Log in D Pesaflow | Login @ CCTV Resend Message creatinguse
®) KCB Cash
Expert Registiation »# Pesaflow

support@pesaflowcom
+254 20 790 3260

To Pay your bill (KES ) via Bank Cash Deposit. Follow the Steps Below.

My Expert License Applications Print Instructions

gistration Applications

Summary Project Report{SPR) Form

My Summary Project Report{SPR)
Applications

1. Visit KCB Branch
2. Ask to make E-Citizen cash payment
nce Number: NRHFGT)

E1A Study Report Form

My E1A Study Reports

Varition OF EIA License Form

ou have made the deposit. Click complete

My Netifications O €14 License Transfer

Note:

» Please keenly follow all the steps 1 to 5 to ensure payment is
completed successfully. Please note that it is not possible to make
partial payments or amounts less than total payable.

= The highlighted area in red, is very important and MUST be included in
the Cash Deposit slip to complete the payment successfully.

RTGS:
If this is your preferred mode of payment, click on RTGS. The following screen
will be displayed:

(] » O &) https://portal.nema.go.ke/_layouts/api/payment.aspx?tracking_id=SPR_13769 A e T8 o & e @
Atificial Intelligenc.. G How dolrestorea.. [5) SPRResend () Meeting Registratio.. [ I1S:Login [% Pesaflow|Login @ CCTV Resend Message creatinguser

» Pesaflow
ocal Bank Transfer support@pesaflow.com @
+2564 20 790 3260

To Pay your bill (KES 11000) via RTGS. USE the Steps Below.  Print Instructions

Servi immary Project Report
= Application No: SPR_13769

PLEASE NOTE THAT ECITIZEN DOES NOT ACCEPT EFT PAYMENTS

ne eAGENT FLOAT CONTROL ACCOUN

ence Number(Narration): NRHFGT)
unt Ksh. KES 11000

» Please keenly follow all the steps 1 to 5 to ensure payment is
completed successfully. Please note that it is not possible to make
partial payments or amounts less than total payable.

» The Bill Reference Number (No.4), is very important and MUST be
included to complete the payment successfully.

= Please note that E-Citizen does not accept EFT Payments.

5. For clients, who may need to make bulk payments, it is important to note that you
will be required to make payments for EACH application separately.



On completion of the payment process, a notification email will be sent such as this:

Dear XXXXXXX, NEMA acknowledges receipt of Ksh. XXXXXX without prejudice,
please wait as we process your application. Good day.
Additionally, a NEMA receipt will be sent to your email such as this:

- I:
\\ ) 4 Payment Receipt
i i v b
Invoice Number:SPR_13684
Invoice Status:PAID
Date:

Applicant Details:

PIN.” _7*77mmm=e .

3 T 5

Phone:

Emall:s . “mennens o
Service Description Amount (KES)
Summary Project Report Payment for Summary Project Report 10,000
Convenience Fee Ecitizen Convenience Fee 50.00

Total Amount Paid 10,050
Balance 0
*
o ’\\ ags
@_y eCitizen
Payment Mode
Note :This document is computer generated and therefore not signed. Present it during licence or permit collection




