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AUTOMATION OF PIN OPTING FOR NEMA’S EXTENDED PRODUCER

RESPONSIBILITY (EPR) PERMITS ON THE TRADE FACILITATION PLATFORM (TFP)

The National Environment Management Authority (NEMA) in collaboration with the Kenya
Trade Network Agency (KenTrade) wishes to inform the general public, importers, clearing
agents, and all relevant stakeholders that the PIN Opting process for NEMA Extended
Producer Responsibility (EPR) permits on the Trade Facilitation Platform (TFP) has been
fully automated EFFECTIVE FROM 28TH SEPTEMBER, 2026.

Under this enhanced automated workflow, importers can seamlessly have their Kenya
Revenue Authority (KRA) PINs for NEMA EPR certificate applications opted in directly via
Single Window System (Trade Facilitation Platform), completely eliminating the need for
opting in by officers.

This enhancement is intended to result in: Fast, seamless and efficient EPR Application and

Processing 24/7 Service Availability, elimination of manual intervention, enhanced user
experience and improved operational efficiency.

DATED: 23rd, September, 2026

ISSUED JOINTLY BY:

National Environment Management Authority (NEMA) Kenya Trade Network Agency (Kentrade)
Popo Road, Off Mombasa Road, Nairobi, Kenya Embankment Plaza, Upper Hill, Nairobi Kenya
Website: www.nema.go.ke Website: www.kentrade.go.ke
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